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About Us

Innosol Ghana Ltd is a Ghanaian technology and consulting
company that helps organisations modernise operations,
improve efficiency, and strengthen resilience through custom
software, international software partnerships, and reliable
technology infrastructure. we help clients move from ambition
to execution with practical solutions, dependable delivery, and

long-term support.

What We Do
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To be West Africa's most trusted technology solutions
company, delivering world-class software development,
strategic international technology partnerships, and

robust infrastructure that empowers African organisations

to compete and thrive in the global digital economy.

Missi

To make enterprise-grade technology accessible and impactful for
African organisations by delivering expert custom software, best-in-class
international software solutions, and reliable technology infrastructure,

with measurable value, lasting partnerships, and a commitment

to advancing Africa's digital transformation.



OUR CORE VALUES
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Excellence

We set the bar at world-class
standards, regardless of our
size.

N

Integrity
Transparent pricing, honest

scoping, and ethical conduct
in all dealings.

Partnership

We succeed when our clients and
technology partners succeed.
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Agility
We adapt quickly, because speed

and flexibility matter in
a changing market.
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Family

We prioritise mutual respect, open
communication, and a sense of
belonging within our teams and

with our clients.

Innovation

We pursue better solutions,
not just familiar ones.
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Inclusion

Diverse voices and perspectives
make our solutions better.

Impact

Technology must create real,
measurable change for our
clients.
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SERVICES AT A GLANCE

Every engagement starts with a structured discovery phase. We scope clearly, price

transparently, and deliver against agreed milestones.

» Software Development

SERVICE WHAT WE DELIVER

Business portals, customer platforms, internal

systems, e-commerce solutions, approval workflows,
Web Applications and operational tools built around the way organisations
actually work.

Mobile solutions for field operations, service delivery,
Mobile Applications customer engagement, data capture, reporting, and
distributed teams that need access on the move.

Tailor-made systems such as project management
systems, HRMS platforms, ERP modules, CRM tools, portals,

Custom Software
Development workflow automation tools, dashboards, and other
business-critical applications.
Institution-grade platforms for healthcare, education,
. real estate, professional services, finance, and public sector
Enterprise Systems . . -
use cases, with strong attention to usability, control, and
scalability.
System integrations, middleware, payment connections,
API & Integration mobile money workflows, third-party API connections, and
Solutions data movement between critical business applications.

Operational dashboards, approval flows, reporting tools,

Data, Reporting & document-led workflows, and management information

Workflow Platforms | systems that support visibility and decision-making.




» Software Partnerships & Reseller Services

PARTNER

SOLUTIONS
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INNOSOL SERVICES

HRMS, performmance management,
time management, payroll,

Reselling, onboarding,

SeamlessHR recruitment, employee implementation,
benefits, and payroll financing in training, and support
one integrated HR platform
A practical SME business
platform covering essentials . .

- Reselling, onboarding,
such as accounting, invoicing, i i
Built.africa . implementation,
POS, and other core operational .
. training, and support
needs for small to medium
businesses.
An Al-powered CRM platform
that helps organisations manage

Salesforce customer relationships, sales, Reselling, deployment,
service, and engagement more and monitoring
effectively across teams and
channels.

Cybersecurity, cyber forensics,
. intelligence and investigations,

E-Crime . . :

Cybersecurity and security technology solutions Reselling, deployment,

Solutions for organisations that need monitoring, training,

stronger protection and response
capability.

and support




» Technology Infrastructure & Managed IT

SERVICE WHAT WE DELIVER
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Managed IT coordination, routine system care, patch oversight,
Services user support, and dependable operational coverage

for client environments.

Ongoing remote and on-site support, helpdesk

IT Device & Sourcing, supply, setup, and support for laptops,
Equipment desktops, accessories, and business technology
Procurement

equipment aligned to client needs and budgets.

Hosting Services setup, performance monitoring, and practical hosting

Website and application hosting support, environment

guidance for stable business operations.

Structured backup planning, recovery support,
restoration readiness, and business continuity

Backup & Recovery .

measures that help protect important systems

and data.

Assessment, planning, and migration support for
Clou.d Migration organisations moving workloads, systems, or data
Services . ) )

into more flexible cloud environments.

Practical training for staff and teams on essential business

technology, digital tools, Al tools, cybersecurity awareness,
IT Training

organisation.

productivity systems, and IT best practices to improve
confidence, efficiency, and safe technology use across the
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WHY CHOOSE INNOSOL

Innovative and Collaborative,
Forward-Thinking Client-Centred
Solutions Approach

Proven Digital .
Transformation Commitment to
Expertise Quality Reliability

Long-Term
Support & Growth

© Proven Digital Transformation Expertise

We help organisations move from legacy processes and disconnected
systems to more structured, scalable, and future-ready ways of working.

© Innovative and Forward-Thinking Solutions

We stay close to emerging technologies and proven delivery practices so we
can recommend solutions that solve today's problems without creating
tomorrow's limitations.

© Collaborative, Client-Centred Approach

We work closely with client teams to understand real business needs, define
practical scope, and deliver solutions that fit context, budget, and operational
reality.

© Commitment to Quality & Reliability
We focus on dependable execution, clear communication, and strong delivery

discipline so that every solution is built to perform, support users, and stand up
over time.

© Long-Term Support & Growth

We do not stop at go-live. Our support, training, and advisory services help clients
improve adoption, maintain stability, and continue growing with confidence.




HOW WE ENGAGE

O1 DISCOVER

Technology assessment
of your environment, needs,
and goals

03 DELIVER

Structured delivery with
defined milestones and
client sign-off points
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02 DESICGN

A tailored solution
with clear scope, timeline,
and commercial structure

&

04 SUPPORT

Ongoing maintenance,
training, monitoring, and
account support
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INDUSTRY FOCUS

At Innosol Limited, our goal is to deliver practical, technology-driven

solutions that address the real needs of different sectors. We combine
strategy, implementation, and ongoing support to help organisations
improve operations, strengthen resilience, and grow with confidence.

@ Proven Digital Transformation Expertise

We support private sector organisations with business systems,
managed IT support, custom software, and digital tools that improve

efficiency, visibility, and customer experience.

@ Government & Public Sector

We help public institutions deliver secure, citizen-focused services
through practical digital platforms, operational systems, and technology
solutions that improve service delivery and accountability.

@ MSMEs and SMEs

We help growing businesses adopt affordable, high-impact systems for
accounting, HR, sales, operations, and customer management so they
can scale with stronger control and better decision-making.

We deliver solutions that support compliance, integration, customer
engagement, operational control, and secure digital service delivery for
financial institutions and fintech businesses.

—"
Finance & Fintech
@ '
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@ Agriculture & Agribusiness

We build and support solutions that strengthen operations, reporting,
supply chain visibility, and decision-making for agribusinesses,
cooperatives, and agriculture-focused programmes.

@ Real Estate

We support real estate firms with property platforms, business process
tools, digital customer workflows, and systems that improve coordination,
visibility, and service delivery.

@ Professional Services

We help service-driven firms improve project execution, team
coordination, workflow control, reporting, and client delivery through
practical business systems and digital tools.

@ Healthcare

We partner with healthcare providers and health-focused organisations
to modernise systems, improve data handling, support service delivery,
and strengthen operational reliability.

@ Retail

We support retailers with digital tools for sales, inventory, customer
engagement, reporting, and business operations across both physical
and online channels.

‘ 0
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LEADERSHIP

Michael Abbiw Executive Director & Founder

Michael founded Innosol Ghana Ltd with a clear conviction:
African organisations deserve world-class technology
delivered by people who understand their context. He leads all
strategic vendor partnerships, client relationships, and market
positioning. His experience spans sales and marketing,
technology consulting, IT solutions delivery, and business
development across private sector, insurance, healthcare,
education, and development organisations.

General Manager & Chief Technology Officer

David leads Innosol's technical delivery, product development,
and digital execution. With experience across software
development, IT operations, digital marketing, and business
systems implementation, he helps translate client needs into
practical, scalable solutions. His work focuses on building
reliable platforms, improving business processes, and ensuring
technology investments deliver measurable operational value.

Christiana Agyebeng-Gyamera Head of Operations

Christiana brings strong experience in project management,
policy implementation, and stakeholder coordination. She
leads operational execution across the business, helping to
turn strategy into action while strengthening delivery, internal
systems, and cross-sector partnerships that create long-term
value for clients and the organisation.




Obed Ekow Abbiw
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Head of Finance

Obed brings a strong background in financial management
and organisational oversight. He is responsible for
safeguarding the company's financial integrity, improving
operational efficiency, and supporting sound decision-making
through disciplined planning, attention to detail, and a strong
commitment to professional excellence.

Ophelia Gyapong

Head of HR & Admin

Ophelia is a dedicated human resources professional with a
strong focus on organisational development, talent
management, and administrative efficiency. She leads HR and
administrative functions at Innosol, helping to build a
productive workplace, strengthen employee relations, and
ensure people and operations remain aligned with the
company’s strategic goals.
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OUR CLIENTS & PARTNERS

Innosol Limited | Company Profile

&% SeamlessHR

salesforce

; Ec S GHANA
DIGITAL &
)034 INNOYATION

o\ bieek

The African
Academy of Sciences

*

NATIONAL '
SALES LEADERS
CONFERENCE &

AWARDS

MGA Consulting
Ghana Limited

-— 0
JKA Logistics Ltd.

N

MGA PRIME PROPERTIES
think comfort, think MGA

- O
blPPER FARMS

Limited

Sl

QS5

ey Sofevents
...trust & reliability always S O I u TI O n S
B
s
Qe * » a < ;.
e
3 5 v e .. 4 . o
» e = ® ° s
0 SPLOE. S e » P
ST e e Sy
e RN A S
- - - 5 - - - 7’



OUR CONTACT

INNOSOL GHANA LIMITED
Hse. No. 20. Tantra Hill, 3rd Avenue, Accra
P.O. Box MS 427, Mile Seven, Accra
Tel: +233 (0)24 378 4721/ +233 (0)50 342 4839

EMAIL:

Info@innosollimited.com

WEBSITE:

www.innosollimited.com

FOLLOW US:

@ ® @ innosollimited
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